BORIS BAGRYANSKIY
Senior Network Operations Manager | Cybersecurity Professional
bagryanskiy.boris@gmail.com | 718-968-5080
LinkedIn: linkedin.com/in/borisbagry | GitHub: github.com/borisbagry
Websites: borsweb.com | compactura.com
PROFESSIONAL SUMMARY
Results-driven cybersecurity and IT operations professional with 13+ years of Linux experience and 7+ years in software engineering, incident management, and bank infrastructure operations. Proven track record in major incident response, team leadership, cross-departmental collaboration, and monitoring system management across Citigroup and Credit One Bank. Experienced entrepreneur and founder of Dallas Car Rentals and Compactura. Passionate about vulnerability research, exploit analysis, and building robust security solutions. Holds eJPT and AWS Cloud Practitioner certifications with a strong foundation in offensive and defensive security methodologies.
CORE COMPETENCIES
	• Incident Response & Management
	• Vulnerability Assessment & Penetration Testing

	• Network Security & Monitoring
	• Linux System Administration (Debian/Ubuntu)

	• SIEM & Monitoring Tools (Dynatrace, VMware Aria)
	• Cloud Security (AWS)

	• Scripting & Automation (Python, Bash, PowerShell)
	• Infrastructure Management & Documentation

	• Team Leadership & Development
	• Cross-Department Collaboration

	• Web Application Security
	• Database Management (MySQL, MongoDB, Firebase)


PROFESSIONAL EXPERIENCE
Incident Manager | Credit One Bank (2022 - 2025)
1. Led major incident management for bank infrastructure, coordinating cross-functional teams to resolve critical issues and minimize downtime
1. Managed and developed monitoring systems and team capabilities for enterprise-level bank operations
1. Owned documentation management including incident trend analysis, root cause analysis, and post-incident reviews
1. Drove continuous improvement in incident response procedures and escalation protocols
Software Engineer | TCS / Citigroup (2021 - 2022)
1. Served as Training Lead for onboarding new employees, developing training materials and mentoring junior staff
1. Collaborated with vendors to diagnose and resolve internal system issues across banking platforms
1. Managed ticketing workflows for Citimortgage operations, ensuring SLA compliance
1. Developed PowerShell automation scripts for Outlook and Excel, improving operational efficiency
Software Engineer | NAGAN Construction (2018 - February 2021)
1. Built and maintained web applications using jQuery, CSS/SASS, HTML5, and PHP7 for commercial construction clients
1. Managed LAN infrastructure, FTP services, VoIP systems, and PowerBI reporting
1. Developed custom software solutions using C# and Python to streamline business operations
Founder | Dallas Car Rentals & Compactura (Present)
1. Founded and manage Dallas Car Rentals, overseeing operations, technology, and business development
1. Founded Compactura (compactura.com), driving product development and technology strategy
TECHNICAL SKILLS
Operating Systems: Linux (Debian, Ubuntu, Ubuntu Server - 13+ years), Windows Server
Programming Languages: Python, Java, C, C#, JavaScript, PHP, Bash/Shell, PowerShell
Web Technologies: jQuery, CSS/SASS, HTML5, PHP7, REST APIs
Monitoring & Administration: VMware Aria, Dynatrace, Avaya (AXP), Dotcom, Glassbox
Databases: MySQL, Firebase, MongoDB
Cloud Platforms: AWS (Certified Cloud Practitioner)
Networking: FTP, DNS, OSI Model Troubleshooting, LAN Management, VoIP
Security Tools: Penetration Testing (eJPT), Vulnerability Research, Exploit Analysis
Embedded Systems: NRF52832, Arduino UNO, Intel Quark D2000
Reporting & BI: PowerBI, Incident Trend Analysis
CERTIFICATIONS
1. eJPT - Junior Penetration Tester (eLearnSecurity)
1. AWS Certified Cloud Practitioner (2023)
EDUCATION
Bachelor of Science in Computer Science
West Virginia University | 2014 - 2020
LEADERSHIP & TRAINING
1. U.S. Army ROTC (2012 - 2014) - Leadership and tactical training
1. Training Lead at TCS/Citigroup - Onboarding and mentorship of new hires
1. Incident Management Team Lead at Credit One Bank
